
CONl'RACT FOR OKLhlIOMA TRS 

Novxnber 15,2005. 
November I4,ZWR. 

The term of this Agreement shall be for three (3) years, through 

6. Consideration 

The OTA shall pay Sprint S " dsesdon minute for intrastate and other appropriate TRS 
calls processed under this Agreement. 

CapTe! services will nppear as a separate line item on the monthly invoices and will be 
paid at S ,/session minute. 

Sprint Will work directly with the National Exchange Caniers Association (NECA) for 
reimbursement of interstate minutes of we. The OTA will not be billed or respnsible 
for interstate relay Falls. 

7. Project Managers 

The Project Manager for Sprint shall be: 
Maggie Schoolar 
Sprint 
I321 RutherfordLanq Suite 120 
Austin, TX 78753 
(512) 873-1020 

The Project Manogs for the OTA shall be: 

Kay Seymour 
E ~ ~ t i v e  Vise President 
Oklahoma Telephone Asmiation 
301 Northwet 63" St. SuiQ 410 
Oklahoma City, OK 731 16 

Either pxty may change its Project Manager at any time upon written notice to the 0th 
pmy. All COR~W~UW and transmittals of formal notifications concerning this 
A!memmt shall be addressed to the two Project Managerj. The Project Managm shall 
handle all communications in a timely and cooperative manner. AU formal notices, 
(notices that affect this A p m e n t  or the services p r i d e d  thereunder), shall be 
submitted by overnight carrier with signature for receipt required. A change in address 
shall be noticed in the same manner. 

8. Termination for Cause 

The OTA may terminate this Agreement for cause upon wrinen notice to Sprint. After 
receiving written notice of said cause, Sprint shall have thirty (30) calendar daF to w e  
said cause, except in the w e  ofbankruptcy or insolvency, in which case the 3Qday 
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period shall not be applicable. Ifit is impossible for Sprint to cure said cause within 
thirty (30) calendar days, it will be suflicient for Sprint tv show that it is taking all 
reasonable steps to cure said causc in an expeditious manner. If Sprint fails to cum said 
cause to Ule reasunable satisfaction ofthe OTA, thai the OTA shall so notify Sprint bv 
written notice. 

For purposes of this Agreement, c a w  shall be defined to include, but shall not bo limited 
to, such actions as: 

a. failure to establish the TRS in accordance with the terms of this Agrement: 

b. gross mismanagement, fraud, or wanton or material negligence; 

c. being adjudicated a voluntary or involuntary bankrupt, 01 otherwise becoming 
insolvent; 

d. any substantial violation of any federal, state, or municipal laws, ordinances, rules 
01 regulations; and 

f. any material breach of Sprint's ageemeut to comply with professional standards 
and practices relafmg to the TRS. 

In the event this Agreement is tminated for cause, Sprint shall forfeit all €uhlre 
compensation tv be paid to Sprint under the terms ofthis Agreement. Sprint shall not be 
entitle3 to any termination costs. In addition to these remedies, the OTA shall retain the 
right to seek any and all additional rights and remedies afforded by law. 

7. Termloation Without Cause 

The OTA may terminate the Agreement without cause by pmviding ninety (90) days' 
prior written notice. Sprint will be entitled to properly allocable costs associated with 
termination without cause. 

8. Records Maintenance 

Sprint shall maintain B complete file ofall records, documents, cnmmunicativns and other 
materials that pertain to the operation of the OTA TRS. These mrds shall be 
maintained according to g e n d l y  accepted accounting principles and shall be easily 
separable from other Sprint records. 

9. Records Retention and Avrilabllity 

All records, documents, communications and other materials relating to the OTA TRS 
shall be the property of the OTA and shall be maintained hy Sprint in a central location 
on behalf of the OTA, for a period of threc (3) years from the date of fine1 payment under 
this Agrement or for such further period BS may be necessapl to resolve any matters 
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which may be pending, or until an audit has been completed with the following 
classifications. Ifan audit by UT onbehdf of any duly authorized government agcocy has 
begun but is not completed at the end of the thee (3)-year period, or ifaudit findings 
have not been resolved after a three (3)-year period, the materials shall bo retained until 
the resolution to the OTA's satisfaction of the audit findings, 

Sprint shall only use any records directly related to this Agreement for the purpose of 
performing its obligations under this Agreement, and access to these records will be 
restricted in accordance with Sprint's procedure related to restricted information. Except 
as noted within this section, or as otherwise required by law or regulation, Sprint will not 
disclose any r a d s  related to this Agreement to any third patiy. 

Sprint shall maintain complete and accwate records of all amounts billable to and 
payments made by OTA hereunder in accordance with standard recognized accounting 
practices. 

IO. Asslpment 

Except for the subsidiaries, affiliates or successors of Sprint, and Sprint's currently 
approved subcontractor CSD, PRC, New Mexico Relay Network, Captcl, Inc., and 
Weitbrecht Technologies, Inc., Sprint may not transfer by assignment, subcontract or 
novation its obligations to perform under this A m e n t  or any pati thereof, unless the 
prior written approval of the OTA as to each assipmen1 or subcontract has been secured. 

Except for subsidiaries, affiliates or successors, Sprint may not, without prior mitten 
consent of the OTA, assign any right that it may have under this Agreement; consent may 
be given or withheld in the sole discretion of the OTA, provided that snch assignment is 
expressly made subject to all defenses, setoffs or counterclaim which would bo available 
to the OTA against Sprint in the absence ofsuch a s s i p e n t .  Such assignment must be 
in writing and delivered to the OTA not less than folutoen (14) days prior to the rendering 
of an invoice. 

Thc OTA's consent to one or more assignment(s) or subcontractors hereunder shall not 
constifute a waiver or diminution of the OTA's absolute right to consent IO each and 
every subsequent asiignment or subcontractor. 

In the event of any subcontract hereunder to which the OTA has consented, each such 
suhwmact shall contain a prevision that fuaher assignments shall not be made to any 
third or subsequent tier subcontractor without additional written consent of the OTA, 

The OTA, with the prior written consent of Sprint, may assign this contnct, as well BS all 
rights and liabilities under it, to the State of Oklahoma. 
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11. Force Majeure 

Neither the OTA nor Sprint shall be considered in default in the performance of its 
obligations under this Agreement ta the extent that the performance of such obligations is 
prevented or delayed by any cause beyond the reasonable control of the affected party 
which such party could not, by due diligence, have avoided. Such causes, including, but 
not limited to, acts of God, acts of govemnental authority, flmds, explosions and riots, 
shall not relieve the affected party of liability in the event of its failure ta use diligence to 
remedy the situation and remove the cause in an adequale manner and with all reasonable 
dispatch and to give notice and full particulars ofthe same in writing to the other party as 
soon as possible atter the occurrence of the cause that prevented or delayed performance 
of obligations. Notwithstanding the events described in this section, the OTA may, upon 
written notice to Sprint and without incurring any liability to Sprint, terminate this 
Agreement in the event the TRS is intempted for ten (IO) consecutive days. 

12. Limitation ofLiability 

For any claim or cause of action arising under or related to this contract: 

Neither paw shall he liable to the other for punitive, special or consequential 
damages, even ifi t  is advised of Ihe possibility of such damages; and 

Sprint’s liability for damages ofany kind to the State ofOklahoma shall be 
limited to the leser of $100,000 or the total amount paid to Sprint under this 
contract during the twelve months imediately preceding the accrual of the d a h  
or cause of action resulting in such damages. 

13. FCC Requirerncnb 

Sprint will provide a TRS that is compliant with all FCC requirements for this t p e  of 
sewice. If and when the FCC mandates new or changed requirements and if such 
requircmenh shodd impact Sprint’s cost ofproviding this smice, OTA and Sprint agree 
to make good faith efforts toward negotiating a mutually acceptable change in price far 
the revised service@). 

14. Severability 

In the event that any provision ofthis Agreement shall be held unlawfut or othenvist 
unenforceable, this Apement  shall be revised only to the extent necessary ta make such 
prouision(s) legal and enforceable, provided, howeva, that this Agreement as revised. is 
consistent withtheparties’ original intent. 
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15. Headings 

The heading8 used in this Agrmnent are for convenience of reference and me not 
intended to limit or define the test of any parawph herein. 

16. Taxes, Fees and Licenses 

All sales, property, excise and other federal, state and local taxes, licenses or fees, if any, 
resulting fmm this Agreement, shall be paid by Sprint. 

17. Transition to New Vendor 

At the conclusion of the term of this Agreement, SpMt agrees to cooparate with the new 
vendor for the setvice and to provide assistance to facilitate the transition of the service to 
the new vendor. 

18. Laws, Rules and Regulations 

This Agreement and all obligations hereunder me subject to dl applicable laws, rules and 
obligations and orders or rulings ofany authorizcd federal or state government, mu*, 
agency or commission. This Agreement is subject to changes or modifications that may 
from time to time be directed by the FCC or OTA. Any such changes or modifications 
shall be subject to the procedure set forth in this Agreement. All requests for changes of 
work within this Agreement shall be in writing between the Project Manager for the OTA 
and the Project Mauager (Contacts) for SpMt 

19. Conflict oflnterest 

Sprint represents and warrunts that no offcer, director, employee or agent of OTA, or any 
of its members, has been retamed or paid a fee, or othhrrwise has received or will receive 
any personal compensation or consideration, by or h m  Sprint or any of Sprint’s otlificcrs, ~. 
directon, employees or agents in connection with the obtaining, arranging or negotiation 
of this Agreement, 

20. Independent Contractw 

It is undmstood and a@& that Sprint will perform this Agreement as an independent 
contractor and not as an agent, employm or partner of the OTA, or any of its members 

21. Entire Agreement, Counterparts 

This Agreement and Sprint’s Proposal, including the Oklahoma Relay Standard Features 
Matrix (attached hereto as Exhibit A), dated January 28, ZOOS, constihite the entire 
Agreement between the parties hereto. No other agrement, statement, or promise 
relating to the subject matter of this Agreement shall be valid or binding. No changes, 
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alternatives m modifications hereto shall be effective U ~ ~ C S S  in writing and si& by a 
represenlative of each party authorized to bind said paay. This Agreemat may be 
cxecuted in scvaal counterparts, each of which will be deemed an original and all of 
which shall wnstitute one and Same inshwnenl. If there is a conflict between this 
Ageanent and Sprint's Proposal, dated January 28,2005, Sprint's Pmposal shall take 
precedence. 

22. Hold Harmless and Indemnity 

Sprint shall wmply with all federal, state and local laws, rules, regulations and 
ordinances applicable to the work to be done under this Agreement. Sprint shall save and 
hold harmless and defend tho OTA, its officers, agents, employees, and members from all 
claims, suits or actions of whatsoever nahm resulting from or arising out of the activities 
of Sprint or its subcontractors, agents or employed under this Agrement. 

23. Signatures 

As indicated by the signahre8 below. both partics hereby agree to the torms and 
wnditions set forth herein and referenced hereunder. 

OKLAHOMA TELEPHONE SPRINT COhzMuNICATIONS 
ASSOCIATION COMPANY, L. P. 

Printed Name: Karen B. King 
TitIe: Manager, Government Contmcts 

Dale: .- Date: . 9 -\3-a 5- 
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Appendix X: Copy of Letter to FCC Regarding Substantive Changes 

OKLAHOMA TELEPHONE ASSOCIATION 

301 N.W. 63" Street, Suite 410 
Oklahoma City, Oklahoma 73116 

(405) 840-1800 
Facsimile (405) 840-2377 

e - d :  olaObrlghtok.nCf 

September I I ,  2007 

Mr. 'Thomas Chandler 
Chief, Oisability Rights Office 
Federal Communications Commission 
445 12'" Street, SW, Room TWB204 
Washington, D. C. 20554 

Dear Mr. Chandler: 

Pursuant to 64.605(0, thia is to iiifonn you of subslantivc changcs in the Oklahoma 
Telecornmunicalions Relay Service (TRS) program. The changes are as follows: 

1. Project Manager for the Oklohomn 'L'clephone Association (OTA) has changcd 
from Kdy Seymour to Bob Stafford. No change in addnsr or contacf information. 

2. In addition to standard Telecommunications relay services, Sprint, the pravidcr of 
the TRS service for Oklahoma, is pimiding CnpTel, an FCC-approved enhanced 
Voicc Carny Over (VCO) service. 'This service complies with applicable FCC 
mandatory miniiiium stundards for Enhanced VCO Scrvicc. Spnm began offering 
CapTel service in November, 2005. 

3. Outreach - Sprint will provide a dedicated outreach budget of $40,000 annually to 
increase awareness and familiarity of Relay Oklahoma among the useis o f  the 
service as well 8s uthcr citizcns and businesses. Sprint also providcs thc scwiccs 
of an Account Manager to sewice the outreach necda for the State. 

The OTA certilies that the Oklahoma TRS program tiontinues Lo meet federal minimum 
standards. 

Smctrcly. 

Bob Stafford 
Exccutive Vice President 

CC: Marlene H. Donch 
Ofticc of the Secretary 
Federal Communications Commission 
445 12'' Street, SW, Room TW-B204 
Washington, D.C. 20554 

Serufng the Oklahoma Telecommunications Industvy Since 1935 
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